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Health and Accident Insurance “Lifestyle Series”

This Insurance Agreement is part of this Policy and its Claim procedure. The Insured must pay the premium under its principles, general conditions,

Insurance Agreements, Exclusions and attached endorsements which are stated as follows:

Category 1 Definitions Any statement or description appearing in any part of this Insurance Policy is agreed to have the same meaning unless being

specified otherwise.

The Company

Insurance Policy

Insured

Dependents

Covered person

Accident

Injury

lliness

Physician

Dentist

Dental

Dental Prosthodontics

Specialist

Surgeon

Nurse

Medical Expense

In-Patient

means

means

means

means

means

means

means

means

means

means

means

means

means

means

means

means

means

Pacific Cross Health Insurance PCL.

The Insurance Policy Schedule, the covering Schedule, Condition, Insurance Agreement,

Exclusions, Definitions, Endorsements, Special Specified ltems, Endorsement of Insurance

Confirmation, Insurance Agreement and Exclusions attached are part of this Insuance

Policy.

The person(s) whose name is stated in this Policy Schedule is the insured person.

Person(s) whose is under the Insured’s responsibility whose name is stated in the Policy

Schedule as follows;

1) The Insured’s spouse whose age is not exceeding 60 years old,

2) Legal children of the Insured or the Insured’s spouse whose age is from 15 days but
not older than 23 years old, unmarried or currently in full time education.

The Insured and/or the Insured’s dependent/s whose name is/are stated in this Policy

Schedule.

An immediate unexpected event caused by outside factors causing injury to the insured.

A physical injury resulting from an accident caused by other individuals or independent

factors.

Physical condition, symptom, sickness or contagious disease that the Insured suffers.

The person(s) who holds a Graduate Degree in Medicine and has obtained the registration

from the Medical Council of Thailand and is permitted to perform the medical service or

surgery in the district he/she registered.

The person(s) who holds a Graduate Degree in Dentistry and has obtained the registration

from the Medical Council of Thailand and is permitted to perform the medical service or

surgery in the district he/she is registered.

The investigation, treatment, diagnosis or prevention focusing on dental condition, any

organ which is related to teeth, mouth, dental and jaw joint and facial bone which is

related to the jaw. This is inclusive of dental surgery or any rehabilitation of teeth and

any organ relating to mouth.

The area of dentistry that focuses on dental prostheses and/or dental treatment that

assists patient’s teeth functioning properly. The Dental Prosthodontics is an elective

treatment for better presentable and functioning teeth.

The physician(s) who has obtained the registration or certificate from the Medical Council

of Thailand or an Institute equivalent to the Medical Council of Thailand. The Specialist is

not the Physician in charge of the patient. He/she gives opinion, examines or provides

treatment to the patient together with the physician in charge.

The person(s) who holds a Graduate Degree in Surgery and has obtained the registration

from the Medical Council of Thailand and is permitted to perform themedical service or

surgery in the district he/she is registered.

The person(s) who has trained and obtained a registration for Nursing according to law.

The service fees that the hospital or medical center charges the Insured that are considered

normal and customary while he/she is their In-Patient.

The patient who is admitted in a hospital or medical center longer than 6 hours. He/she

registers and is medically treated following a physican’s opinion or diagnosis which is

24
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Out-Patient

Hospital

Medical Centre

Clinic

Medical Standard

Medical Necessary

Alternative Treatment

Thai Traditional Medicine

Admission/Hospitalization

Emergency Medical Treatment

Anesthetist

Conginital Condition, Birth defect
Pre-Existing Condition(s)

AIDS

means

means

means

means

means

means

means

means

means

means

means

means

means

means
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according to medical standards at that particular time and is applicable for the condition.
This includes an In-Patient who is hospitalized but dies within 6 hours.
The patient receiving medical service at an Out-patient’s ward or emergency department
in a hospital or medical center. The patient does not need to register or be hospitalized
as an In-Patient to receive treatment.
Any location or building providing medical services, medical facilities and medical
professionals. The Hospital is medically well-equipped and large enough to accommodate
overnight patients. It has an operating theatre for major surgical procedures. It is legally
registered as a hospital in its district.
Any location or building providing medical service and being able to accommodate
overnight patients. It is legally registered as a medical centre in its district.
Any location or building legally registered as a clinic. There are physicians available to
treat or diagnose patients but the clinic is not able to accommodate overnight patients.
The international medically accepted standard of investigation and treatment of the
patient according to the injury history, iliness, diagnosis, examination or other means (if
applicable).
Any medical treatment stating as follows;
1) It is according to the person’s diagnosis, treatment of such applicable injury or illness,
2) There must be a proper medical indication according to universal medical standards,
3) It must not be for any treatment the Insured and the family have taken for convenience
This extends to the medical professionals providing such convenient treatment and
4) It must be the standard medical service for patients who are required to be medically
treated according to the injury or iliness.
Investigation and medical treatment or prevention by Thai Traditional Medicine or Chinese
Medicine or others which are not recognize as a modern treatment.
Practices regarding diagnosis, tests, healing, treatment or prevention or promotion and
rehabilitation of human or animal health, midwifery, Thai massage including Thai traditional
medicine preparation, supplies and medical instruments developed by and through
information handed down or through textbooks.
Being admitted in hospital or medical centre as a patient once, twice or more because of
a disease or complication. Each admission is apart for 90 days from the last treatment,
not exceeding 14 days for Out-Patient and that is counted to be the same treatment.
The medical treatment according to universal medical standards to cure an unexpected and
sudden injury or iliness. The Emergency Medical Treatment is normally done immediately
to the patient after he/she suffers from an injury or illness. Physician’s diagnosis indicates
if the patient does not get medically treated he/she may have a disability or suffer loss
the life.
The person(s) who holds a Graduate Degree in Anesthetics and has obtained the
registration from the Medical Council of Thailand and is permitted to perform the medical
service or surgery in the district he/she is registered.
A physical or mental abnormality existing at the time of birth.
Any disease illness or injury or symptoms (and complications) for which the covered person
was treated or knew about which is not completely cured before the commencement
date of the policy.
Acquired Immune Deficiency Syndrome caused by the Infection of HIV. It includes Malignant
Neoplasm and any contagion or illness which shows by blood test of the HIV result. This
extends to not only infection of opportunistic Microorganisms but also Pneumocystis
Carinii Pneumonia, Organism or Chronic Enteritis, Virus, Disseminated Fungi Infection, not
only Malignant Neoplasm but also Kaposi’s Sarcoma, Central Nervous System Lymphoma
and/or other diseases relating to AIDS and such conditions can cause sudden death,

critical iliness, disability, AIDS, HIV, Encephalopathy, Dementia and Viral contagions.

This is an English translation of the Thai policy wording. In case if there is any discrepancy, the Thai policy wording will prevail. 25
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Normal and Customary Expenses

Deductible
Co-payment

Terrorism

Policy Year

means

means

means

means

means

The medical expenses and or normal and customary costs which are equivalent to medical
service fees the Insured is being charged when receiving treatment at a hospital, medical
centre or clinic.

A fixed amount of the eligible expenses the Insured is required to pay before
reimbursement of the Policy Plan begins.

Payment between The Company and the Insured for medical expenses according to
insurance policy amount and/or deductible (If applicable)

Any act involving violence, aggression and/or threat by person(s) or group. The act can
be solely performed by himself/herself or on behalf of someone including any organization
or government. It is aimed for some poalitical, religious or doctrine’s resulting in similar
purposes. The actions mentioned above disturb national security and government, the
public or people are threatened by them.

The duration of 1 (one) year from the policy commencement date or at the end of each

policy year.

26 This is an English translation of the Thai policy wording. In case if there is any discrepancy, the Thai policy wording will prevail.
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Category 2 General Terms and Conditions

1. Insurance Agreement
This insurance agreement issued by The Company relies on the declaration of the Covered Person in the insurance application, health certificate
or additional declarations (if any) that the Covered Person has signed as a precondition of the insurance agreement. Therefore the insurance policy
was issued by The Company.
In the event that the Insured knowingly makes false statements or fails to disclose true statements without informing The Company in advance and
The Company is aware of such information, The Company has the right to increase premium or void the policy according to Clause 865 of Civil
and Commercial Code.
The Company will be responsible for the reimbursement if any reimbursement approval consideration is depending on different details which are

not stated in the documents mentioned in first the paragraph.

2. Passiveness or Disagreement with an Incompletion of the Insurance Agreement
The Company will not deny liability based on an incomplete application to this insurance agreement after it has been effective for a period exceeding
more than 2 years unless the premium payment is overdue.
If The Company receives notification to deny the agreement but The Company does not use that right of denial within one (1) month according to

the Insurance Agreement then The Company will not be able to revoke the incompletion of the policy.

3. Amendment of the Insurance Policy
The Amendment of the Insurance Policy will be valid when The Company accepts such agreement and it is legally binding after a formal written

statement being attached to the Policy or being issued as an endorsement by The Company’s authorized representative.

4. Premium Payment and Commencement of the Insurance Coverage
4.1 The Insured can pay the premium by either option described as follows;
a) Monthly payment
b) Annually payment
4.2 For the first due date of the premium payment, the Insured must pay immediately by the agreed due date. The covering period of insurance
then begins according to the Policy’s Schedule
4.3 Due dates of the premium payment and;
a) If the Insured prefers to choose a premium payment plan on a monthly, every 3rd or 6th month period, he/she must make the payment
to renew the insurance policy on the specified due date of such month, or
b) If the Insured prefers to choose the premium payment plan on an annual period he/she must make the payment to renew the insurance
policy on the expiry date of the policy.
4.4 For subsequent renewal years of premium payments, the Insured must pay within 30 days before the Policy expiry date of its current year
according to the Policy’s Schedule and after The Company receives the premium payment the policy is renewed for another year.
4.5 If the Insured fails to pay the premium on the subsequent renewal year within 30 days after the due date of the premium payment, the current
policy will be invalid on its last day as specified in the policy’s schedule.
4.6 If the Insured lodges a claim during the delay period [30 days] after the due date of the premium payment and the Insured has not yet
paid the premium on such due date, The Company is entitled to deduct the amount which is the premium owed to The Company out

of the insurance benefit payment to the Insured. If there are unpaid premiums left, they will be consolidated by the condition clause - 4.5.

5. Incorrectness of Age or Gender Details
If the information of the Insured’s age and gender is incorrect this could result in;
5.1 The Company may receive less premium which does not match with the actual reimbursement value specified in the schedule according to a
different age and gender. The Company reserves the right not to reimburse but will give back the Insured’s premium he/she has paid.
5.2 The Company may receive more premium from the Insured, however The Company will give back to the Insured the premium he/she has

overpaid. However, The Company will not use this circumstance to readjust the premium rate in the previous year.

This is an English translation of the Thai policy wording. In case if there is any discrepancy, the Thai policy wording will prevail. 27
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Insurance Renewal
6.1 This Insurance Policy can be renewed until the Insured’s age is not exceeding 90 years old, no supportive evidence is required at this point.
The Company agrees to renew the Policy for the Insured but reserves the right to;
6.1.1 Adjust the premium rate to an applicable risk in accordance with the Insured’s age-bracket,
6.1.2 Amend some insurance conditions in that particular year of renewal if it is required.
6.2 The Company may decline the Insured’s renewal application in writing at least 30 days before the Policy’s expiry date according to the Policy’s
Schedule. The Company will provide the Insured the reasons for the Policy not being renewed.
6.3 The company must notify the Insured Person or Covered Person in case of changes to, additions, or extended conditions, exclusions, endorsement,

etc. that is the significant part of the policy (must identify the reasons for the refusal to renew the new policy.

. Adjustment of Premium Rate

The Company reserves the right to adjust the Insured’s premium rate in the renewal year according to the age-bracket and risk level. This adjustment

will be considered by The Company‘s underwriting department and sent to the Insured in a formal renewal offer in writing.

. Alteration/Changing of Insurance Agreement during the policy year or at the ending of the policy year

Should the occupation change or benefits of any covered person under this insurance condition be increased during the policy year or at renewal,

up until the 1st day of the next policy year after The Company receives notification of the Insured’s changed occupation or covering amount. This

is subject to;

8.1 If the Insured suffers from an injury or illness before the coverage is increased the Insured will receive the reimbursement for medical expenses
or treatment due to the injury and illness with the maximum applicable amount before the adjustment is made.

8.2 In the case of injury and illness. if the Insured has received the reimbursement which was the original coverage including the pre-condition before
its adjustment from The Company, the Insured will only receive the maximum applicable reimbursement according to the original coverage
before the adjustment. The Insured must provide The Company the evidence of the changing circumstances in formal writing and The Company

officially acknowledges and agrees to continue to insure.

. Termination of the Insurance Policy

9.1 This Insurance Policy may be terminated if any of the following matters occur, depending which one occurs first;

9.1.1 The expiry date stated in the Policy’s Schedule and the Insured does not renew the policy.

9.1.2 The expiry date stated in the Policy’s Schedule and the Insured is turning 90 years old.

9.1.3 The Insured failed to pay the premium according to the general conditions and definitions - Item 4.

9.1.4 The Insured is deceased.

9.1.5 The Insured is kept in prison, on home detention or sentenced to stay at one specific location. If the policy’s termination is caused by
the condition item - 9.1.4 or 9.1.5 The Company will refund the premium to the Insured or the beneficiary person(s). Such amount
of benefit payment will be deducted according to the amount previously paid to the Insured whilst the policy is effective.

9.2 Each insurance coverage category under this policy will be terminated once the Insured receives the maximum payable insurance benefit subject
to such category. The policy is continuously binding until the end of its expiry date only according to the remaining insurance coverage of any
other category which has not yet been lodged and paid.

9.3 This Insurance Policy will expire at 16.30 pm according to Thai time.

10. Reinstatement

11.

If the Insurance Policy is cancelled because the Insured failed to pay the premium when the renewal day was due, the reinstatement of such
Insurance Policy can be made within 90 days from the renewal date with The Company’s agreement. The General Condition Iltem 21 (Pre-existing
Condition) and Item 22 (Waiting Period) will be excluded.

The coverage of any injury will be immediately effective on the day of the reinstatement activation and 10 days after for any illness‘s coverage.

Physician Assessments
The Company reserves the right to request from the Insured his or her medical treatment history and diagnosis whilst The Company considers
the claim. This extends to an autopsy if it is required in the case of death and is not in conflict with the law, this will be at The Company’s cost.

If the Insured declines to co-operate with the fore mentioned procedure, The Company may refuse to reimburse the Insured the insurance payment.

28

This is an English translation of the Thai policy wording. In case if there is any discrepancy, the Thai policy wording will prevail.



PACIFIC
4 CROSS

HEALTH INSURANGCE PCL
12. Notification and Lodging the Claim
Either the Insured or the representative must inform The Company about any injury or illness as soon as possible.
Especially in the case of death, the Insured/Beneficiary/Representative must notify The Company at once unless an explainable delay occurred.
However, such authorized person is required to try the best to give The Company the notification as soon as he/she can.
In case the Insured obtains the medical treatment outside the Kingdom of Thailand and it is to be understood that such treatment must be always

agreed by The Company or the representative of the emergency service.

13. Claim Procedure
13.1 Medical Expenses for Injury or lliness The Insured or the Beneficiary or the Representative depending on the incident must send evidence
described below at their own cost to The Company;

13.1.1 The claim lodgment application form of The Company,

13.1.2 The physician report specifying the Insured‘s condition, diagnosis and actual medical expenses,

13.1.3 The original receipts showing the medical expense details, the invoices or dockets,
To make a claim for these medical expenses within 30 days after a Hospital, Medical Centre or Clinic discharge, the Insured must
provide The Company with original receipts which list all treatments and prescriptions used. The Company will stamp receipts
applicable to this insurance plan before returning them to the Insured. The Insured then may use the rest of the receipts which are
not covered by The Company to lodge claims with other insurer’s the insured might have. If the Insured receives some coverage from

public welfare or any other providers the Insured may present The Company with the stamped receipts from them to lodge a claim.

13.2 Loss of Life or permanent disability or dismemberment from accident. To lodge a claim for this Insurance Policy, the Beneficiary must send
evidence described below at their own cost to The Company within 30 days after the day the death occurred;
13.2.1 The claim lodgment application of The Company,
13.2.2 Death Certificate (in case of deceased),
13.2.3 A copy of an autopsy report from the Police Officer in Charge of the case or the organization issuing the report (in case of deceased),
13.2.4 A copy of the Daily Police Report according to the case from the Police Officer in Charge,
13.2.5 A copy of the Insured‘s Identification Card and House Registration with wording ‘Death’ affixed thereto (in case of deceased),
13.2.6 A copy of the Beneficiary’s Identification Card and House Registration (in case of deceased),
13.2.7 Physician report stated the permanent disability or dismemberment and photograph (if applicable),

13.2.8 Other necessary documentation that The Company may asking for.

13.3 Medical Expenses while travelling overseas
To lodge a claim for this Insurance Policy, the Insured must send evidence described below at their own cost to The Company within 30 days
after the day the travelling period ends;
13.3.1 The claim lodgment application of The Company,
13.3.2 A copy of the Insured’s passport or travel document,
13.3.3 A copy of the Daily Police Report according to the case from the Police Officer in Charge.

13.3.4 The original receipts showing the medical expense details, invoices or dockets.

14. Reimbursement/Insurance Payment
The Company will reimburse the Insured for the reasonable expenses within 15 days from the date The Company receives the correct and
completed evidence. In the case of death, The Company will process the payment to the Beneficiary or the representative.
However, If there are some suspicious circumstances whilst the claim is being examined, the agreed due date for the payment may be extended
but not more than 90 days from the day The Company received the evidence.
If The Company is not able to pay the Insured within the timeframe mentioned above it will afford the Insured compensation at 15% per annum

which is based on an amount The Company has to pay from the agreed due date.

15. Change of Policy Owner

In case the Insurance Policy expires because of the Insured’s death or any others matters the Insured’s spouse or dependent children can be the

owner of the Policy within 90 days after the Policy expires by such incident.

This is an English translation of the Thai policy wording. In case if there is any discrepancy, the Thai policy wording will prevail. 29



PACIFIC

- JCROSS

HEALTH INSURANCE PCL

16. Insurance for the Insured’s Dependents (Conversion)

In case of divorce, if the Insured’s ex-spouse wishes to be continuously insured he/she is eligible under this policy to convert to own policy
continuation. In case of the Insured’s dependent children exceeding 20 years of age or marrying, such Insured’s dependents wish to be continuously
insured, The Company can approve such request under the previous policy. The Company reserves the right not to include General Condition
ltem 2 (Non-objection to Incompletion of the Policy Contract), the General Condition Item 19 (Pre-existing Conditions) and the General Condition
ltem 20 (Waiting Period) this is subject to;

16.1 Lodging the request within 90 days after their qualification becomes eligible.

16.2 The Sum Insured is not exceeding the amount stated in the original Policy.

17. Cancellation of the Insurance

17.1 The Insured may cancel this Policy by providing The Company with a formal written request. The Insured is entitled to receive back the

premium which will be deducted according to the Policy’s covering period. Refer to the schedule below.

Schedule of Short Term Premium Rate

Insured Period Percentage of full-year premium

1 15
2 25
3 35
4 45
(5) 85
6 65
7 75
8 80
9 85
10 90
11 95
12 100

17.2 The Company may cancel this Policy in writing and posting its written notice by registered mail to the Insured's last updated address in advance
no less than 30 days. The Company will compensate the premium to the Insured. Such amount of payment will be deducted according to the
Policy’s covering period. If the Insured lodges a claim with intended fraud or abusing this Insurance Policy for either him/herself or others who

receive benefit from such act and The Company obtains proof of the fraud The Company shall not make any reimbursement to the Insured.

To cancel the Insurance Policy by either party (the Insured or The Company) must be done to the whole Policy. To cancel only some parts of the
Policy must not be granted. The Company reserves the right not to reimburse the premium to the Insured where the values of the claims incurred

and paid by The Company exceed the premium the Insured has paid.

18. Resolution of a Dispute by an Arbitrator

If any disputes, disagreements or complaints under this Policy between the Insured and The Company arise and the authorized person wishes
to resolve the issues by Arbitrators, The Company will cooperate with them according to the Insurance Regulation of the arbitrating authority of

Office of Insurance Commission (OIC).

30
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19. Pre-Existing Condition(s)

The Company reserves the right not to reimburse the Insured for any on-going injury or illness including their complications (called a ‘Pre-Existing

Condition’) which is ongoing and not cleared of that condition before the Policy is put in place unless;

19.1 The Insured has declared his or her pre-existing condition and The Company has agreed to accept that risk without any objection/exclusion
to that particular Policy.

19.2 The Insurance Policy has been binding for more than 3 years and any Pre-Existing Condition of injury or illness were not treated or diagnosed

within 5 years before the Policy got approved and bound the first time.

20. Waiting Period

21.

20.1 The Company reserves the right not to reimburse the Insured for any illness expenses occurring within 30 days after the Policy is approved
and binding the first time according to its Schedule.
20.2 The Company reserves the right not to reimburse the Insured for the following conditions occurring within 120 days after the Policy is
approved and bound the first time;
20.2.1 Tumors, cysts or all types of cancer
20.2.2 Hemorrhoids
20.2.3 All types of Hernia
20.2.4 Cataracts or Pterygium
20.2.5 Tonsillectomy or adenoidectomy
20.2.6 All types of Calculus
20.2.7 Varicose Veins
20.2.8 Endometriosis

Medical Care Outside of Thailand

In the case of the Insured receiving medical treatment outside of Thailand according to the Policy Agreement The Company will pay a benefit to
the Insured for the reasonable expenses in accordance with reasonable treatment and medical standards. The amount of this coverage will be
reimbursed for the actual expenses the Insured paid but not exceeding the amount specified in the Policy Schedule after the deductible is applied

(if applicable). Please note : The currency exchange will be converted according to the date stated in the medical receipts.

22. Insurance Coverage for Free Newborn Child

In case the Insured and his/her spouse has a new born child whilst he/she has put this Insurance Policy in place for more than 280 days the child
will be automatically covered under the same scheme without additional premiums required but the Insured must provide a completed application
form and the child’s birth certificate. The insurance coverage for the child will start after he/she is 15 days old and not hospitalized. The child will
be covered until the remainder of the policy according to the policy’s schedule.

If the Insured’s insurance coverage and his/her spouse’s are different, the child will be covered under the lower amount excluding the medical
treatments outside the hospital, loss of life, dismemberment, loss of sight or total and permanent disability [P.A.1] and other exclusions specified
in the Category 3 - General Condition. However, the new born child coverage will only be effective after The Company approves the application
and issues an endorsement attached to this policy’s schedule.

If the Insured and his/her spouse prefer their new born child to be continuously covered under the same policy, they must renew the policy on

its expiry date with the normal premium rate specified by The Company according to the policy’s schedule.

23. Prior Condition

The Company is not liable for any reimbursement under the insurance policy unless the Covered Person, beneficiary or their representative has

complied with all the terms and conditions of the insurance agreement.

24. Currency

The currency of the premium and any coverage amounts (benefits) will be in Thai Baht only.

This is an English translation of the Thai policy wording. In case if there is any discrepancy, the Thai policy wording will prevail. 31
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Category 3 General Exclusions

The insurance policy shall not offer insurance coverage for the Insured’s medical expenses or any loss caused by any injury or illness (including the

complications thereof) and conditions stated as follows;

1.

13.
14.
15.

18.
19.

20.

The Insured suffers from Chronic Diseases, Pre-existing Injuries or illnesses (including complications caused by Pre-existing Injuries or
linesses) or proof by a physician indicating that the Insured suffers from Congenital Conditions, Growth Problems, Genetic Diseases, Hernia
in a child younger than 10 years old, Circumcision, Scoliosis, Deviate Nasal Septum and such conditions are not cleared before the Policy

is approved and binding.

. Plastic, Elective or Reconstructive Surgery. This includes treatments for skin, blemishes, aging spots, freckles, dandruff, hair loss, weight

control or elective surgery to improve physical appearance. If the Insured suffers from an accident which is covered in the Policy Schedule

The Company will pay for reconstructive surgery due to the scar/wound that results from the accident (Except Penis/Vagina or Breasts).

. Pregnancy, miscarriage, abortion, Child Delivery, Secondary diseases (complications) from pregnancy, Infertility (includes Infertility Investigation

and treatment) Vasectomy or Contraception.

. AIDS, Venereal Diseases or Sexually Transmitted Diseases, Sexual Intercourse related condition.

. Treatment or Prevention Process using drugs/chemical substances for anti-aging or hormone imbalance in mature women who are close to

menopause and/or who already are. This extends to investigation for deterioration of sexual activity (loss of libido) in both men and women,
and any condition relating to sex and gender reassignment surgery (sex change operation). This includes the expenses for Vitamins, Nutritious
Minerals or Elements, Supplement tablets/powder, milk products or drugs which are not registered and permitted by the relevant authorized
organization. This extends to any medication not prescribed or registered at Food and Drug Organization in the country the Insured obtains

the treatments or any special medication prescribed by a hospital or medical centre with no ingredients explained on its label.

. Any general health check up, request to be hospitalized in a hospital or a medical centre, request for an operation, obtaining recovery, diagnosis

for any irrelevant purpose of any treatment in a hospital or a medical centre and diagnosis of any injury or illness. All of the above mentioned

details are not reasonable treatments or of an accepted medical standard. This extends to tests for Allergies, Vitamins or Minerals intolerance.

. Sight examination, Lasik Treatment (Eye Laser Surgery), Expenses for facilities/equipment to support vision and/or any medical procedure

for any condition of the eyes. This extends to the operation for cross-eyed or squint-eyed conditions.

. Dental treatment or operation relating to teeth and gums, dentures, dental crowns, root canal treatment, tooth filling, orthodontics/braces,

tooth hygiene, tooth removal, implant dentistry. This excludes the treatment the Insured receives resulting from an accident but not including

expenses for dentures, dental crowns and implant dentistry.

. Rehabilitation for narcotic drugs, cigarettes, alcohol or substance effecting the nerves/brain, treatment of psychological problems, psychiatry,

dysfunctional behaviours, Autism, Dietary Disorders or anxiety.

. Diagnosis, Medical Investigation, Treatment, Symptom or Diseases related to mentality including Physiological Conditions, Stress, Insanity,

Behavioural or Characteristic Disorders. This extends to Concentration Problems, Autism, Depression, Eating Disorders or Anxiety.

. Any trial treatment, examination or treatment for Obstructive Sleep Apnea, sleeping disorders or snoring.

. Inoculations and Vaccinations. This excludes the vaccination for Rabies after the Insured is attacked by an animal and vaccination for Tetanus

after the Insured suffers an injury.

Treatment by a non-medical physician or alternative medicine.

Any medical expenses that the Insured who is a physician him/herself organizes for his/herself, the parents, spouse or dependent children.
Suicide, attempting to commit suicide, self-inflicted injuries, attempting to cause injuries to him/herself or arranging for any third party to
undertake such an act whether the Insured is insane or not including any accident occurring while he/she is intoxicated, consumes narcotic

drugs or from injection of addictive substances and overdosing on any physician’s prescribed medication.

. Any injury occurring whilst the Insured is under the influence of alcohol, narcotic drugs or intoxicating substances and as a result the Insured

loses the senses to behave normally. “Being under the influence of alcohol” means there is more than 150 milligrams of alcohol per milliliter

of blood.

. Any injury the Insured suffers that involved fighting or is being part of or provokes a fight and there is proof indicating the Insured participated

in such activities mentioned.

The Insured commits a crime or gets arrested or avoids a charge.

The Insured participates in animal hunting (game hunting), car, boat or horse racing, all Skiing for recreation or competition including Jet
Skiing, Skating, Boxing, and Parachuting (unless to save the Insured’s life), While getting in, getting out or taxiing in Balloons or Gliders.
This extends to Bungee Jumping, Mountain Climbing with or without Mountain Climbing equipment and Diving using Oxygen Cylinders and
Breathing Apparatus. This extends to driving a car or motorcycle without a driver’s license.

The Insured is travelling in an aircraft not operated by a commercial airline which is taxiing, taking off or landing.
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The Insured is driving and/or performing the duty at any airport.

. The Insured performs duty as a soldier, police or volunteer in wars or suppressing civil unrest.
23.

War (whether it is announced or not), invasion or execution by foreign enemy, Civil War, Revolution, Rebellions, Demonstrations against the
government, Riot, Strike, Calamity or any critical political unrest having to announce martial law to control the situation.

Terrorism

Nuclear Weapons, Radiation, Radioactivity from Nuclear-Fuel or Nuclear Waste or Nuclear Radiation caused by combustion of fuel and
Nuclear Fission which self-ignites.

Explosion by Radioactivity, Nuclear material or dangerous objects used in a Nuclear Explosion.
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Category 4 Coverage Agreement

While the Insurance Policy is binding under the General Conditions, the Principles, the Exclusions, the Insurance Agreements and the Endorsement and

the Insured suffers from any injury or illness The Company will pay a benefit for the medical expenses in accordance with the reasonable treatments

and accepted medical standards. Such amount of benefit payment will be deducted according to the Policy’s covering period (if applicable) and not

exceeding the maximum payable amount stated in the Policy Schedule. This is subject to:

Coverage Agreement

Hospitalization or Medical Center (In-Patient)

If the Insured suffers from any accident or ilness and has to be admitted to a hospital or medical center longer than 6 hours consecutively The Company

will pay the benefit for the Insured as In-Patient based on reasonable medical expenses and the accepted medical standard as follows;

1. Room and Board (Food and general nursing service expenses)

1.1 An ordinary room and board

The Company will pay the benefit for rooms and daily meals, enteral nutrition, nursing services and medical expenses in a hospital or medical

center for the actual amount, the maximum amount payable per day or the maximum amount payable is stated in the Policy Schedule depending

on whichever is less.

1.2 Intensive Care Unit (1.C.U.)

In the case of the Insured receiving any treatment in the Intensive Care Unit (I.C.U), Coronary Care Unit (C.C.U) The Company will pay the benefit

for room and daily meals, enteral nutrition, nursing services and medical expenses in a hospital or medical center by the actual amount or the

maximum amount payable as stated in the Policy Schedule depending on whichever is the lesser.

2. Hospital Expenses

2.1
2.2

2.3

2.4
2.5

2.6

2.7

2.8
2.9

Medication and Liquid Nutrition via blood stream.

Blood and Components thereof (Blood Products). Expenses related to Blood, Blood Products, Blood Separation and the preparation and
analysis for Blood and Blood Products Transfusion.

Ambulance Services for Medical Reasons - Maximum payable is stated in the Policy Schedule per each injury or illness.

Expenses for Examination Unit, Pathology, Radiology, any specialized diagnosis and Physician’s Report.

Medical Equipment;

2.5.1 Medical Facilities and Equipment medically used outside of the Operating Theater,

2.5.2 Medical Supplies (Medical Supplies 1),

2.5.3 Materials or Equipment attached to the patient (Medical Supplies 3) except Defibrillator Automated External or Pacemaker.
Physiotherapy, any activities for therapy, Rehabilitation Physician/Physiatrist, Physiotherapist, essential facilities and equipment related to any
reasonable treatments. The therapies mentioned above must be related to the injury and/or illness which are covered in the Insurance Policy.
Operating Theater and Its equipment Expenses for Operating Theatre and Its equipment, the facilities for anaesthesia and medical staff
assisting the theatre anaesthetists
Anesthetists and Anaesthetic Nurse expenses for any medical service such as Physicians and nurses performing anaesthesia
Pre-Surgical Consultation fees (in case the actual operation is not performed), Expenses for the Surgical Consultation the Insured has paid

per the maximum payable amount stated in the Policy Schedule.

2.10 Take-Home Medication Expenses for medication according to reasonable treatment costs not exceeding 14 days from the day of discharge

2.11

from the hospital or medical center and not exceeding the maximum limit per day of Room and Board benefits as stated in the Policy Schedule.
Emergency Medical Expenses Any emergency care occurring within 24 hours after the accident plus the ongoing/consecutive treatment
within 15 days from the first day of any injury or illness according to the amount the Insured has paid will not exceed the maximum amount

payable as stated in the Policy Schedule.

2.12 Expenses for medical care after discharge from hospital or medical center;

2.12.1 Medical Expenses for Out-Patient. Any ongoing / consecutive treatments for 30 days for Standard, Standard Plus, Standard Extra
and Premier Plan and 90 days for Premier Plus, Maxima, Maxima Plus, Ultima and Ultima Plus Plan after discharge from a hospital
or medical center according to the balance amount for such injury or illness including other treatments or general services or the

actual amount paid by the Insured depending on which amount is lower
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2.12.2 In-Patient’s ongoing/consecutive physiotherapy. Expenses for physiotherapy, activity therapy after discharge from the hospital or
medical center as an Out-Patient, any physiotherapy performed within 30 days after discharge from the hospital or medical center
which are Rehabilitation Physician/Physiatrist, Activity therapist, facilities and equipment in accordance with the medical standards.
Please note: The treatments mentioned above must be related to the injury and illness which are covered in the Insurance Policy.
The Company will pay a benefit only for the medical expenses the Insured incurred receiving treatment from such specified hospital
or medical center (not others).

2.13 Home-Nursing Services
The Company will pay the Insured the Insurance Benefit for nursing service at home. The service must be by way of the Physician’s
prescription/order. The Insurance Payment will be paid according to the actual amount the Insured has prepaid not exceeding 30 consecutive
days per injury or illness after discharge from the hospital or medical center.

2.14 Expenses for Medical Procedures (Non-admission/Out-Patient);

2.14.1 ESWL: Extracorporeal Shock Wave Liththotripsy.

2.14.2 Coronary Angiogram / Cardiac Catheterization.

2.14.3 Extra Capsular Cataract Extraction with Intra Ocular Lens and Pterygium.

2.14.4 Laparoscopic of all kinds.

2.14.5 Endoscopy of all kinds.

2.14.6 Sinus Operations.

2.14.7 Injection or Rubber Band Ligation.

2.14.8 Excision Breast Mass.

2.14.9 Bone Biopsy.

2.14.10 Tissue Biopsy.

2.14.11 Finger or Toe Amputation.

2.14.12 Manual Reduction.

2.14.13 Liver Puncture/Liver Aspiration.

2.14.14 Bone Marrow Aspiration.

2.14.15 Lumbar Puncture.

2.14.16 Thoracentesis/Pleuracentesis/Thoraclc Aspiration/Thoracic Paracentesis

2.14.17 Abdominal Paracentesis/Abdominal Tapping

2.14.18 Curettage, Dilation & Curettage, Fractional Curettage.

2.14.19 Calposcope, Loop diathermy.

2.14.20 Bartholin’s Cyst (Marsupiaization of Bartholin’s Cyst).

2.14.21 Treatment with Gamma knife
If there is any operation required, the Surgeon’s Fees must be paid according to the relevant rates in the Policy’s Schedule.

2.15. Physiology/Mental Disorder for In-Patient
The Company will pay the Insured the Insurance Benefit according to the actual amount paid per injury/illness or the life-time amount payable

specified in the Policy Schedule depending which amount is lower.

3. Specific Conditions
3.1 The expenses for Medulla Implant (Bone Marrow), Organ Transplant and Dialysis will be paid according to the actual amount the Insured pre-paid
not exceeding the maximum amount payable as stated in the Policy Schedule per each illness/injury.

3.2 The total amount of the Insurance Payment for Category 1 to 4 must not exceed the maximum benefit as specified in the Policy Schedule.

4. Exclusions
The Company reserves the right not to pay any benefit as follows;
4.1 Medication, any treatments or diagnosis which is not related to the condition stated in the Physician’s report.
4.2 Vitamins, minerals, dairy or supplement products.
4.3 Defibrillator, Automated External or Pacemaker.
4.4 Orthotics, Prosthesis, medical equipment, medical supplies: hearing-aid, Optical Lenses, Oxygen Mask, Oxygen equipment, Vital sign monitor,
Orthotics and prosthetics (O&P) Equipment, Wheelchairs and Prosthetic Parts such as limbs and (artificial) eye.
4.5 Private Nursing Service.

4.6 Any dysfunctional condition not stated by Pathologic Proof, including Constipation, Digestion Disorder, Flatulence or Loss of Appetite.
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Coverage Agreement

Expenses for Surgical Care

The Company will pay the benefit for the Insured based on reasonable medical expenses and the accepted medical standard as follows;

1. Surgeon Fees and Medical Procedure
The Company will be responsible to pay for the fees of surgeon, physician in charge inclusive of the nurse in charge or the medical procedures
stated as follows;
1.1 Any one operation or medical procedure according to the normal and customary cost or the amount which stated in the surgical schedule
whichever is The lesser.
1.2 All operations or medical procedures for more than one organ but the same injury or illness, The Company will pay for the one which is the
maximum amount payable.
1.3 Any operation or medical procedure for any injury or illness according to the maximum amount payable stated in the Policy Schedule.
2. Specialist Consultation Fees (in connection with an operation)
The Company will be responsible for Surgeon’s consultation fees, the medical procedure, and/or the specialist in charge stated as follows:
2.1 Any specialist’s consultation fees according to normal and customary charges or the specified amount in the policy schedule whichever is The lesser.
2.2 Any specialist’s consultation fees plus the surgeon fees according to the normal and customary charge or specified amount in the policy
schedule whichever is the lesser.
3. Specific Conditions
3.1 The expenses for Bone Marrow, Organ Transplant and Kidney Dialysis will be covered according to the normal and customary charge. The
maximum payable is stated in the Pocily Schedule per each illness/injury.
3.2 The total amount of the Insurance Payment for Category 1 to 4 must not exceed the maximum benefit per disability specified in the Policy Schedule.
4. Exclusions
The Company reserves the right not to pay any benefit as follows;
4.1 Medication, any treatments or diagnosis which is not related to the condition stated in the Physician’s Report.
4.2 Vitamins, minerals, dairy or supplement products.
4.3 Defibrillator Automated External or Pacemaker.
4.4 Orthotics, Prosthesis, medical equipment, medical supplies: hearing-aid, Optical Lenses, Oxygen Mask, Oxygen equipment, Vital sign monitor,
Orthotics and prosthetics (O&P) Equipment, Wheelchairs and Prosthetic Parts such as limbs and (artificial) eye.
4.5 Private Nursing Service.
4.6 Any dysfunctional condition not stated by Pathologic Proof, including Constipation, Digestion Disorder, Flatulence or Loss of Appetite.
4.7 Any operation which is not recommended by the attending physician or the surgeon.
4.8 Any operation which related to the investigation and treatment of a new born baby, miscarriage, abortion, child delivery, secondary disease or
ectopic pregnancy
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Coverage Agreement
Insurance Coverage for Physician’s Care
The Company will pay the Insurance Benefit for Physician’s care as follows:
Daily Physician’s Care expenses in the period that the Insured is admitted in a hospital or medical center (as an In-Patient). The Company will pay

the Insurance Benefit for the actual expenses but not exceeding the maximum payable stated on the Policy Schedule or whichever is The lesser.

1. Specific Conditions
1.1 The expenses for Bone Marrow, Organ Transplant and Kidney Dialysis will be covered according to the normal and customary charge, The
maximum payable is stated in the Pocily Schedule for each illness/injury.

1.2 The total amount of the Insurance Payment for Category 1to 4 must not exceed the maximum amount payable specified in the Policy Schedule.

2. Exclusions

The Company reserves the right not to pay any benefit as follows:

2.1 Medication, any treatments or diagnosis which is not related to the condition stated in the Physician’s Report.

2.2 Vitamins, minerals, diary or supplement products.

2.3 Defibrillator Automated External or Pacemaker.

2.4 Orthotics, Prosthesis, medical equipment, medical supplies: hearing-aid, Optical Lenses, Oxygen Mask, Oxygen equipment, Vital sign monitor,
Orthotics and prosthetics (O&P) Equipment, Wheelchairs and Prosthetic Parts such as limbs and (artificial) eye.

2.5 Private Nursing Service.

2.6 Any dysfunctional condition not stated by Pathologic Proof, including Constipation, Digestion Disorders, Flatulence or Loss of Appetite.

2.7 Pregnancy, miscarriage, abortion, child delivery, secondary disease, or ectopic pregnancy.

Coverage Agreement
Insurance Coverage for Non-Admission in a Hospital or Medical Center (Out-Patient) (When applicable)
The Company will be responsible to pay the Insured who stays in a hospital or medical center for medical expenses stated as follows;
1. Medical Treatment for Out-Patient
The Company will pay the Out-Patient Benefit for Physician Fees, Physiotherapist, Chiropractor and Acupuncture which referred by the Physician
in Charge, Diagnosis in laboratory, X-Ray, Prescribed Medicine, Day case Surgery and Medical Procedure, Surgical Equipment, Anesthetist and/
or Nurse assisting Anesthetist, Wound Dressing, Chemotherapy and Radiation for the actual amount of the maximum amount payable is stated in

the Policy Schedule depending on whichever is the lesser.

2. Out-Patient Medication
Prescriptive medicines for Out-Patient must be based on Physician’s prescription and the amount of medicines given must not exceed 30 days

from the day the Insured obtains treatment.

3. Specific Conditions
3.1 The expenses for Bone Marrow, Organ Transplant and Kidney Dialysis will be covered according to the normal and customary charge. The
maximum payable is stated in the Policy Schedule for each illness/injury.

3.2 The total amount of the Insurance Payment for Category 1 to 4 must not exceed the maximum benefit as specified in the Policy Schedule.

4. Exclusions

The Company reserves the right not to pay any benefit as follows;

4.1 Medication, any treatments or diagnosis which is not related to the condition stated in the Physician’s Report.

4.2 Vitamins, minerals, diary or supplement products.

4.3 Defibrillator Automated External or Pacemaker.

4.4 Orthotics, Prosthesis, medical equipment, medical supplies: hearing-aid, Optical Lenses, Oxygen Mask, Oxygen equipment, Vital sign monitor,
Orthotics and prosthetics (O&P) Equipment, Wheelchairs and Prosthetic Parts such as limbs and (artificial) eye.

4.5 Private Nursing Service.

4.6 Any dysfunctional condition not stated by Pathologic Proof, including Constipation, Digestion Disorders, Flatulence or Loss of Appetite.
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Coverage Agreement for Loss of Life, Loss of Organs, Loss of Sight or
Total Permanent Disability (P.A.1)
Dismemberment is caused by a physical condition where some organ(s) of the Insured is amputated e.g. any part from the wrist or ankle is amputated
including the loss of function of the organs: officially confirmed by a Medical Physician that the Insured permanently loses the ability to use such organs
and will not be able to use them ever again.
Loss of Sight is a physical condition where the Insured is completely and permanently blind and cannot be cured.

Total Permanent Disability is critical/serious condition preventing the Insured to perform their full-time occupation or other jobs permanently.

Insurance Coverage
If the result of the Insured’s injury causing him/her Loss of Life, Loss of Organs, Loss of Sight or Total Permanent Disability within 180 days from the
day the incident occurred or the Insured is admitted for a certain period of time in a hospital as a patient and consequently deceased, The Company

will reimburse:

1 100% of Sum Insured for Loss of Life

2 100% of Sum Insured for Total Permanent Disability which is continuing on for more than 12 months
from the day the incident occurred or there is medical evidence stating the

Insured being in such condition

3 100% of Sum Insured for Loss of both Hands (from the wrists) or Loss of both Feet (from the ankles)

or Loss of Sight (both eyes)

4 100% of Sum Insured for Loss of one Hand (from the wrist) and Loss of one Foot (from the ankle)
5 100% of Sum Insured for Loss of one Hand (from the wrist) and Loss of Sight (one eye)

6 100% of Sum Insured for Loss of one Foot (from the ankle) and Loss of Sight (one eye)

7 60% of Sum Insured for Loss of one Hand (from the wrist)

8 60% of Sum Insured for Loss of one Foot (from the ankle)

9 60% of Sum Insured for Loss of Sight (one eye)

The Company will only reimburse one item to the maximum amount payable.
Any benefit payments in total must not exceed the maximum amount payable according to the Policy Schedule. If The Company has not yet paid the

Insured for the full amount, The Company reserves the right only to pay the remaining balance of this benefit until the end of the Insurance Period.

Claim lodgment in case of Loss of Life
To lodge a claim for this Insurance Policy, the Beneficiary must send evidence described below at their own cost to The Company within 30 days
after the Date the death occurred;
1. The claim form of The Company
. Death Certificate (in case of death).
. A copy of an autopsy report from the Police Officer in Charge of the case or the organization issuing the report (in case of death).

2

3

4. A copy of the Daily Police Report according to the case from the Police Officer in Charge.

5. A copy of the Insured's Identification Card and House Registration with wording ‘Death’ affixed thereto.
6

. A copy of the Beneficiary’s Identification Card and House Registration (in case of death).

Claim lodgment in case of permanent disability or dismemberment
To lodge a claim for this Insurance Policy, the Beneficiary must send evidence described below at their own cost to The Company within 30 days after
the day that the Physician determined the permanent disability or dismemberment.

1. The claim form of The Company.

2. Physician Report stating the permanent disability or dismemberment and the associated photographs (if applicable).

Failure to notify within the specified time will not deprive the Covered Person the right to claim if there is sufficient supporting evidence.
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Exclusions
This Insurance Policy reserves the right not to pay for;
1. Any loss or damage in the following circumstances;
1.1 Any injury occurring whilst the Insured is under the influence of alcohol, narcotic drugs or intoxicating substances and as a result the Insured loses
the senses to behave normally “being under the influence of alcohol” means there is more than 150 milligrams of alcohol per milliliter of blood.
1.2 Suicide, attempting to commit suicide, self-inflicted injuries, attempting to cause injuries to him/herself.
1.3 Being infected by diseases, parasites, unless being infected by diseases or Tetanus or Rabies caused by injury from an accident.
1.4 Any Elective Medical Treatments or Surgery unless they are part of the injury which is covered under this Insurance Policy and its Insurance Period.
1.5 Miscarriage or abortion.
1.6 Dental treatment or root canal treatment except the treatment which is required within 7 days from the date of the accident.
1.7 To change or create dentures, crowning or prosthodontics.
1.8 Food poisoning.
1.9 Back pain caused by Herniated disc, Spondylolisthesis, Degeneration or Spondylosis, Spondylitis and Spondylosis unless Fracture or Dislocation
of spine caused by accident.
1.10 War (whether it is announced or not), invasion or execution by foreign enemy, Civil War, Revolution, Rebellions, Demonstrations against the
government, Riot, Strike, Calamity or any critical political unrest having to announce martial law to control the situation.
1.11 Terrorism.
1.12 Nuclear Weapons, Radiation, Radioactivity from Nuclear-Fuel or Nuclear Waste or Nuclear Radiation caused by combustion of fuel and Nuclear
Fission which self-ignites.

1.13 Explosion by Radioactivity, Nuclear material or dangerous objects used in a Nuclear Explosion.

2. Any loss or damage in the following circumstances (unless extended the coverage by endorsement)

2.1 While the Insured participates in car, boat or horse racing, all Skiing for recreation or competition, including Jet Skiing, Skating, Boxing and
Parachuting (unless to save the Insured’s life), While getting in, getting out or taxiing Balloons or Gliders. This extends to Bungee Jumping,
Diving using Oxygen Cylinders and Breathing Apparatus.

2.2 While riding or being a passenger on motorcycle.

2.3 While the Insured is travelling in an aircraft not operated by a commercial airline which is taxiing, taking off or landing.

2.4 While the Insured is driving and/or performing the duty at any airports.

2.5 While the Insured is engaging in a brawl or fight or taking part in initiating and/or inciting a braw! or fight.

2.6 While the Insured is committing a felony or while the covered person is being arrested, under arrest or escaping the arrest.

2.7 While the Insured is performing duties as a member of the armed forces or police or as a volunteer and engaged in war or crime suppression. If
the insured has to be in charge of such duties longer than 30 days The Company shall refund the premium since the performing duties is started

until the end of the war or crime suppression. After that the policy will be in force until the end of the policy year as stated on the Policy Schedule.

Category 5 Endorsement

While the Insurance Policy is binding under the General Conditions, Principles, Exclusions, Insurance Agreements and Endorsements and the Insured
suffers from any injury or illness The Company will pay a benefit for the medical expenses in accordance with reasonable treatment and accepted
medical standards. Such amount of benefit payment will be deducted according to the Policy’s covering period (if applicable) and not exceeding the

maximum payable amount stated in the Policy Schedule. This is subject to:
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Insurance Coverage for Maternity
(To be attached to Health and Accident Insurance ‘Lifestyle Series’)
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The Company will pay the Insurance Benefit for the Medical Expenses of Child Delivery occurring in a Hospital or Medical Center, Physician’s care or
medical treatment for each Child Delivery‘s. Coverage will be paid after this Insurance Policy is binding longer than 280 days. In case of miscarriage

The Company will pay the Insurance Benefit after 90 days. The Insurance Coverage is to pay for:

1. Room and board inclusive of meals and nursing services not exceeding the actual amount paid, maximum amount number of days or the

maximum amount payable specified in the Policy Schedule depending on whichever is the lesser.

2. General Medical Expenses include;
2.1 Medical Expenses for Operating Theater, Laboratory tests, Prescribed Medication or Blood Transfusion.
2.2 Medical Expenses for Anesthetics.

2.2.1 Physician’s fee for Child Delivery.

2.2.2 Antenatal Care (ANC) or after Child Delivery.

2.2.3 Ambulance Service.

3. Surgical Services related to Child Delivery or Miscarriage involving Physician in Charge or Surgeon.

4. The Insurance Coverage for each Child Delivery will be paid not exceeding;
4.1 The actual amount paid but not exceeding the maximum payable as stated in the Policy Schedule for a normal child delivery
4.2 The actual amount paid but not exceeding of the maximum payable stated in the Policy Schedule for a surgical delivery.
4.3 The actual amount paid but not exceeding of the maximum payable stated in the Policy Schedule for Dilatation and Curettage and the

surgical cost in case of ectopic pregnancy

Specific Conditions
1. The Company reserves the right not to pay the Insurance Benefit for the Medical Expenses whilst the Insured is admitted to a Hospital or
Medical Center within 280 days after this Insurance Policy/Endorsement is binding.

2. Medical Treatment unrelated to Child birth unless medically necessary to avoid danger to life or health of the mother or child.

Exclusion

This Insurance Benefit does not cover for: Private Nurse.

If any detail in this Insurance Endorsement is in conflict with any statement in this Insurance Policy it is to be agreed that this Insurance Policy has

extended to cover for the above additional Benefit Plan.

Other conditions in this Insurance Policy’s Contract and its other exclusion remain unchanged.
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Additional Benefit: It is agreed that during the above mentioned period of insurance this Insurance Policy to which this rider is attached is extended

to cover any lost or damage causing or relating to or occurring within the following circumstances, therefore this is applying only to the insurance

agreement which stated the insured benefit amount.

The Company will pay the Insured’s Insurance benefit for the cost of dental expenses/treatment performed by a dentist, the coverage is 80% of the

actual amount paid but not exceeding the maximum amount payable as specified in the Policy Schedule.

This Dental Insurance Policy will cover for;

-

Tooth and oral examination - maximum 2 visits/year.

Scaling - maximum 2 visits/year.

Topical fluoride - (for insured person age under 12 years old).
X-Ray - maximum 2 visits/year.

Filling - maximum 2 visits/year.

Extraction.

Root canal treatment.

Impacted tooth.

Plastic removable Dentures.

© © ©® N o o &N

—

for the Dental Benefit as stated in the policy.

Specified Condition

Porcelain or Metal Crowning is limited to 30,000 Baht per policy year, subject to the maximum benefit allowable under the coverage agreement

The completion of The Company’s oral and dental examination form inclusive of the tooth X-ray must be done by the Dentist. The prior treated or

diseased teeth identified as shown on the examination report and X-ray will be consider as a pre-existing and will not be covered under the policy.

However, the expenses of the 1st examination will be covered under the dental coverage of the policy. The original examination report, dental

check-up result and X-ray must be submitted to The Company together with the claim lodgment form.

Exclusion

This Insurance Endorsement will not cover for:

1. Request for treatment or surgical dentistry without dentist’s recommendation including irrelevant dental treatment.

2. All types of Orthotics and Prosthetics.

3. Any elective treatment for physical appearance e.g. Tooth Whitening (for stained or discoloured tooth), gaps or Diastemas and treatment for a

discoloured tooth
4. Treatment for teeth-grinding when sleeping. This extends to the treatment for sleep apnea.
5. All types of Braces (Orthodontics) and/or Occlusal Adjustment.

The Company’s responsibility must not exceed the maximum amount payable as stated in this endorsement.

If any detail in this Insurance Endorsement could be in conflict with any statement in this Insurance Policy it is to be agreed that this Insurance Policy

has been extended to cover for the above additional Benefit Plan.

Other conditions in this Insurance Policy’s Contract and its other exclusion remain unchanged.
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Insurance Endorsement of Additional Benefit Plan
For Ophthalmology (Vision)

(To be attached to Health and Accident Insurance ‘Lifestyle Series’)

Endorsement No: Part of Insurance Policy No: Date of Issue:
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N
. e b
Period of Insurance: from at 3 o0 hours, to: at 16.30 hours.
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Additional Benefit: It is agreed that during the above mentioned period of insurance this Insurance Policy to which this rider is attached is extended to
cover for any lost or damage which was caused or is relating to or is occurring under the following circumstances, therefore this benefit applies only

to the insurance agreement which stated the insuring amount.

The Company will pay 80% of actual normal and customary costs but not exceeding the maximum amount payable specified in the Policy Schedule

when the visual ability measurement has changed from the one previously recorded.

The coverage for visual examination, visual ability measurement are as follow;
1. Visual Examination and Visual Acuity.

2. Glasses, Sunglasses (these must be based on Ophthalmologist’s recommendation) and Contact Lenses limit to 1 item or 1 set per policy year.

Specified Condition
The completion of The Company’s Vision Examination by the Ophthalmologist will identify specific vision conditions that will be considered as pre-existing
conditions and will not be covered under the Insurance Policy. However, the expenses of the 1st examination will be covered under the vision coverage

of the policy. The original Vision examination Report, Visual Acuity must be submitted to The Company together with the claim lodgment form.
Exclusion
This Insurance Policy will not cover the operation and/or expenses for visual adjustment including medical treatment related to any complication caused

by such operation. Other conditions in this Insurance Policy’s Contract and its other exclusions remain unchanged.

If any detail in this Insurance Endorsement could be in conflict with any statement in this Insurance Policy it is to be agreed that this Insurance Policy

has been extended to cover for the above additional Benefit Plan.

Other conditions in this Insurance Policy’s Contract and its other exclusions remain unchanged.

42 This is an English translation of the Thai policy wording. In case if there is any discrepancy, the Thai policy wording will prevail.
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Definition
Organ means A biologic structure composed of two or more types of tissues working to perform

functions that are beyond the scope of an individual tissue type. An organ is a therefore
a collection of tissues joined in a structural unit to serve a common function.

Artificial Organ means 1. A man-made device or 2. A collection of naturally occurring tissues, either of human
or animal origin that is implanted or integrated into an Insured’s body to replace a natural
organ or portion thereof, for the purpose of restoring or maintaining a specific function
or a group of related functions.

Medical Device means An instrument, implant or similar that is used to prevent or treat disease, disorder, or
other conditions that is implanted or integrated into an Insured’s body.

Permanent Device means An instrument, implant or similar that is used to prevent or treat disease, disorder,
or other conditions that is implanted or integrated into an Insured’s body and has an

expected useful life expectancy of five years or more.
Additional Benefit: It is agreed that during the above mentioned period of insurance this Insurance Policy to which the rider is attached is extended to
cover for any loss or damage which is caused by or related to or occurs within the following circumstances, therefore this applies only to the insurance

agreement in which the insuring amount has been stated.

With the exception of the lifestyle series - Ultima Plus Plan, permanent implanted medical devices and artificial organs are subject to a five-year waiting

period for new policy holders to The Company, during which these items are not subject to be covered under the policy.

After five years from the commencement of the policy with The Company, permanent implanted medical devices and artificial organs will be covered

by the Insurer on a normal, customary and reasonable basis with a cover limit that is stated in the Policy Schedule per policy year.

Lens implants for cataract surgery are subject to cover at the normal and customary cost for monofocal lens implants.

The costs of dental implants and dental implant procedures and their complications are excluded from the cover.

The Company will pay for the expenses of artificial organs and medical devices subject to the coverage agreement of Hospitalization or Treatment in
a Medical Center (In-patient): No. 2. Hospital Expenses and accompanying fees whereas the amount to be paid when combined with the expenses
of artificial organs and medical devices shall not be greater than the actual paid amount or the maximum benefit as specified in the Policy Schedule,

depending on whichever is the lesser.

If any detail in this Insurance Endorsement could be in conflict with any statement in this Insurance Policy it is to be agreed that this Insurance Policy

has extended to cover for the above additional Benefit Plan.

Other conditions in this Insurance Policy’s Contract and its other exclusions remain the same.

This is an English translation of the Thai policy wording. In case if there is any discrepancy, the Thai policy wording will prevail. 43
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It is agreed that during the term as specified in this Attachment, the above-mentioned personal accident coverage has extended to cover the loss
or damage arising out of or resulting from the accident during the riding or traveling by the motorcycle for the loss of life, dismemberment, loss of

sight, or permanent disability. The insured amount shall be specified in the Insurance Policy Schedule and/or the schedule in this Attachment only.

If any detail in this Insurance Endorsement could be in conflict with any statement in this Insurance Policy it is to be agreed that this Insurance Policy

has extended to cover for the above additional Benefit Plan.

Other conditions in this Insurance Policy’s Contract and its other exclusions remain the same.

44 This is an English translation of the Thai policy wording. In case if there is any discrepancy, the Thai policy wording will prevail.



ﬁl' PACIFIC

CROSS

HEALTH INSURANCE PCL

A member of the Pacifc Cross Group of Companies

U3 wldWa Asad dseiugunn anm (W) Pacific Cross Health Insurance PCL

152 @IANTTNTIABTALALS T 21 152 Chartered Square Building 21st Floor,

789 21-01 DUUANTULD WU9Eas Room 21-01, North Sathorn Road, Silomn,

WAL NN 10500 Bangrak, Bangkok 10500

1ns : +66 2 401 9189 Tel : +662 401 9189

unWnd : +662 401 9187 Fax : +662 401 9187 Scan here to get
A4 : contactus@th.pacificcrosshealth.com Email : contactus@th.pacificcrosshealth.com quick assistance

www.PacificCrossHealth.com Rev. AUG/2015





